
Memo 
To: Dr. Karla Kitalong 
From: Jon Jaehnig, Noah Kozminski, Xena Cortez 
Date: April 20, 2018 
Re: Usability Test Plan for scientist Erich Petushek, Assistant Professor of Human Medicine 
  
Client Goals 
Preventing traumatic knee injuries is a priority in sport. However, individuals are not likely to 
engage in effective evidence-based prevention activities. The web application being tested will 
enable athletes, parents, coaches and sports-medicine personnel to gain a response of the harm or 
benefit of their current activities toward ACL health. Users can then use this individual feedback 
and information (based on responses) to improve their exercise routines. This assessment and 
feedback tool should not only improve the likelihood that individuals will engage in effective 
preventative activities but will allow the scientist to gather large-scale information on uptake/use 
of evidence based practices. 
 
Usability Test Objectives 
The usability test will seek to assess the weaknesses and strengths in the current survey with 
regard to: 

● Learnability 
● Efficiency 
● Memorability/familiarity 
● Errors/response 
● Satisfaction/aesthetics 

 
User Profile 
Our client states that this site will most be used by female athletes as they are more prone to 
ACL injury. It will be athletes in high school, college or coaches at either level. 
 
Test Schedule 
We have scheduled the test from 10-11 Wednesday April 18. We have a total of 3 participants 
signed up for that time and other participants will schedule within the next week. 
 
Methods/Procedure 
Our research will consist of a survey and a user-test carried out by at least three volunteers. One 
will be taken the day before the user-test to gather appropriate demographic information (age, 
occupation if applicable, nation of origin, travel experience if applicable, &c.). The second 
survey will be taken the day after the user-test and will be used to determine the memorability of 
the site, via the user’s recollections of the site. 



 
Materials 
We intend to use Google Forms for our surveys, as we are familiar with the program, it is easy to 
use, share, and store, and it saves paper. 
 
As was stated above, we will need more information on the state of the site updates at the time of 
user-testing before we are able to comment on what materials we will need for user-testing. We 
will either conduct research into methods in paper-prototyping, or we will conduct an on-site 
user-test, meaning that we would need virtually no resources at all, other than possibly a group 
study room (available for reservation in the library). 
 
Jon intends on using no materials whatsoever, believing that minimizing the papers shuffling or 
materials on the desk will help to simulate a natural environment for the user. He will have 
memorized a moderator script based on the guide found at this address 
https://www.sensible.com/downloads/test-script.pdf. This is to prepare the users as well as guide 
them along the way. 
 
Noah will also be taking notes during the test and document user statements and actions. This 
record will be used to evaluate document/website performance in relation to how the user 
performed during testing. 
 
Xena has plans for recording hardware and software. We will have a camera setup to film the 
interaction of the user with the website. This will help with observation and allow us to look 
back at the testing stage fairly easily. It will help us not only evaluate what was recorded in 
notes, but evaluate users satisfaction visually. 
 
Scenarios 
As part of the user-testing, we plan on having the users attempt to take the assessment on their 
own without guidance. We will not share any information with the testers other than the premise 
of the website explained as “ACL Risk Assessment and Resource Website.” 
 
Team Roles and Responsibilities 
All team-members will have general responsibilities that will be shared by all team-members, 
such as contributing (writing, editing, and/or proofreading) all memoranda, reports, deliverables, 
surveys, instructions, &c.). Each team-member is also responsible for recruiting at least one test 
participant. 
 
All team-members will also have specific roles during the user-testing process. These roles are 
listed below and come with their own unique responsibilities, such as collecting or composing 

https://www.sensible.com/downloads/test-script.pdf


the necessary materials to carry out their function, as well as being the primary contributor to any 
documentation directly related to their roles. 
 

Moderator: Jon Jaehnig 
Logger: Noah Kozminski 
Observer: Xena Cortez 
 

Evaluation measures  
Is the website design clean and aesthetically pleasing? 
Does the website have confusing terms or language? 
Does the website have the content expected? 
How long does it take for a user to find the website? 
How long does it take for them to find a tour? 
How long does it take for them to book a tour once they have found one? 
Is the site appealing? 


